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- ITIONG TU.  
Quy dinh ve nhiOn vu va hinh th(rc to chtirc 

thkre lqn talk:p vu cling tac xa hoi cita benli 

Can ca. Nghi clink sa 63/2012/ND-CP ngay 31 timing 8 narn 2012 cua 
Chink pith quy dinh chic !Ong, nhieJn vu, quye'n ham va co can to chic cua Bo Y 

Can ezi. Qutlet dinh se■ 32/2010/QD-TTg ngay 25 'hang 3 nom 2010 ctia 

Thth ncong Chinh phti phe duyet !Ye On /)fiat triers nghe cling tae xer hol glen clogn 
2010-2020; 

Theo rye nghi ena Cyc truyi.ng Cue (an If,  Khan:, chaa.  henh, 

Bo trueing BO Y to ban Wirth Thong in' guy dinh ve nhiem vtr vcr hinh that 

to chat.. duce hien nhiem vij cang tac xa hoi ctia benh vien. 

Diu I. Main vi ditti chinh 

ThOnfa ttr nay guy dinh ve nhient vu Ong tac xa hOi cua benh vien va hinh 
thac t<t chic thkrc hien nhietn vv ding tac xa hOi cua benh vien. 

Dieu 2. Nhi(Int vial cling tat xa hgi ciia bOh vien 

I. I-18 try, tit van giai quyet cac van de ye cant! tac xa 	cho n2utri benh 
va nguYi nha ngtrel berth trong qua trinh kharn benh. china benh (sau day goi 
chung la netreri benh), bao g6in: 

a) Don tiep, chi dan, cung cap thOng tin, gioi thieu ve did vu khatn berth, 

chaa Nnh cua benh vien cho ngueri benh ngay ta khi netr6i berth vao khoa kham 
benh ho is phong kham benh; 

b) TO :dare hOi tharn nguOi benh va ngtrO,i nha ritreri benh de nam bat 
thong tin vi..1  firth hinh sac khoe, hoan canh khO khan cua ngtr6i benh, xac dinh 
mac dO va co pinrong an h8 tro ve tarn Iv xa hOi va to chirc thirc hien; 
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c) H6 trg khan cap cac hoot &Ong ding . tac xa hOi cho ngtrai benh la nan 
nhan cCia bao hanh, hao ltre gia dinh, bao ltrc giai, tai nan, thaw boa nham bao 
darn an town cho nguti benh: 116 trg ve tam 15,, xa hei, to vAn ve phap 1y, giarn 
dinh phap y, phdp y tarn thAn va cac dich vu phii hop khac; 

d) [16 trg, ttr van cho ngt.red, benh ve quyen, loi ich hop phap va nghia vu 
cua ngtrti benh, cac chtrong With, chinh sach xa hei vc bilo hi em y te, trg cAp xa 
hei trong kharn benh, chaa NM; 

d) Cung cAp thong tin, to vAn cho ngtr&i benh ce chi dinh chuyen co so,  
kham benh, chaa benh hoac xuAt vien: 116 trg the tvc xuat vien va giai thieu 
ngtrad benh in cac dia diem h6 trq tai Ong deng (nL co); 

e) Phei hop, htrang din cac to chin, tinh nguyen vien CO nhu cAu thkrc 
hien, h6 try ve cong tac xa hei caa benh vien; 

2. Thong tin, truyen thong va phe bien, giao dye phap luat: 

a) Thgc hien corm tac Oat ngon. va cung cap thong tin cho bao chi; 

b) Xay dyng ke hoach truyen thong giao dvc sire khoe cho ngtrei benh va 
t6 chine thgc hien ke hoach sau khi dtrgc phe duyet; 

c) Xay dkrng nOi dung, tai lieu de gigi thieu, quang ba hinh anti, cac dich 
vy va hoat tiOng cua benh vien den nguti benh va ceng deng thOng qua t6 cnirc 
cac hoat dena, chtrana trinh, skr kien, hei nghi, hei Mao: 

d) Cap nhat va to chirc phe hien cac chinh sach, phap luat cua Nha nuOc 

ce lien quan den Ong tac kham benh, chaa benh, .hoat deng cua benh vien cho 
nhan vien y te, ngtrti benh va nguti nha ngtrti benh; 

d) T6 chat thgc hien quy tac irng xir, horn thu gap 5,  cua benh vien; 

e) Te chk cac hoat Ong van hea. van nghe, the dvc, the than ph6 hop 
cho nhan vier) y te va nguti benh. 

3, Van dOng tie'p.nhan tai tro: 

Thgc hien hoat Ong to thin va van Ong, tkp nhan tai trg ye kinh phi, 
vat chat de he trq nguoi benh cti hoan canh MI6 khan. 

4. 1716 tro nhan vien y te: 

a) Cung cAp thong tin ve nguti benh cho nhan vien y te trong truing harp 
can thiet de h6 trg ding tac dieu tri; 
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b) DOng vi'en, chin se vai Man vien y to khi co vuang. inic voi nguai benh 

trong qua trinh dieu tri. 

5. Dao too, bpi duanQ: 

a) Tham gia twang an thuc hanh Tighe tong tat xa hei cho hoc sinh, sinh 

vien cat co ser dao to nghe tong tac xu 110; 

b) 136i dtrO•tf, tap huan kien thin ve cong tat xa hei cho nhan vien y to va 

nhan vien benh vien; phi hop dao too, bei duang kien thuc co ban ve y to cho 

ngtrai lam yiec ve tong fat xa 

6. TO chat doi ngu cong tat vien lam tong tac xa hOi cua benh vien. 

'T. To chirc cac hog deng tir thien, ding tac x.a hei cua benh vien tai cong 

dOng (nen co). 

Dien 3. link tht"rc to chic thkrc hien nhiem vu tong tat xa hoi cua 

benh vien 

Can dr quy ma gitrang benh, dieu kien ve nhan hfc, kink phi va phom vi 

hoot deng chuyen mon, &ill d6c bOh vien quyet dinh thanh lap hoac bao cao 

cap co than) quyen quyet dinh thanh lap mot trong cat hinh thin: to chirc thin 

hien nhiem Yu tong tat xa hei cua benh vien sau day: 

1. Phong COng tac xa hei thuec benh vien; 

2. TO Cong tat xa hOi thuec Khoa khans benh hoac Phong dieu duang 

hOac Phong ke hooch tong hap cua benh vien. 

Men 4. Co.  cAt►  to chirc ciia PhOng Cong tac xa hgi 

1. Phong (Xing tac xa hOi la dan vi thuOt benh vien, có Twang phong, cat 

Pho Throng phong va cat nhan vien. 

2. Phong Cong tat xa hei co TO HZ; tra nguai benh (do Truang phorm 

hoac PhO Twang phang tri,rc tip phi trach) data khoa Khan) benh cua benh 

vien. Ngoi► i TO' 	tra nguai benh. phang Cong tac xa hOi can có cac be phan 

nghiep vu can thiet khac. 

3. Nhan lut cua phong COng tat xa hcii bao geim citc vien chat, nhan vien 

chty'n  nga.nh cong tat xa hOi; chuyen nganh truyen thong, y to boac nganh khoa 

hoc xa hei khac &rat dao too, bei dtr&ng kien thin ve cong tat )(a hOi. 
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Dieu 5. MOi titian he phOi hqp trong thtrc hien cling tac x5 h0i ciia 
benh vier] 

1. PhOng, TO COng tic x5 hOi có trach nhiem phOi hyp voi cac khoa, 
phong, don vi trong benh vien thyc hien nhiem vy dirge giao. 

2. M6i khoa, phone cua benh vien phan Ong mgt nhan vien y to tham gia 
lam cOng lac vien cang tic x5 hOi trong benh vien. 

3. Cac khoa, phong, dcrn vi khac co trach nhiem giai thieu netrOi benh den 
phong COng tic xa hOi ho5c de nghi phOng Cong tic xa hqi cu nhan vien den de 
try gitlp, ttr van cho nguai benh, dO'rig th&i cung cap thong tin day dit kip thi ve 
sire khOe cUa nguti benh de PhOng, TO ding tat; xa hOi h'e; try, ttr van cho ngtroi 
benh. 

nth, 6. Co. sir vkit cluit va trang thit bi 

1. Phong, TO Cong tic x5 hOi cluqc bo tri phong lam vi'ec tai vi tri thu5n 
Igi, de tiep xOc veri tigtrOi benh trong benh vien va duqc trang bi c#iz trang thiet bi 
can thiet de thyc hien nhiem vy. 

2. 16 11-18 try riguai benh phai dutc bo tri a trung tam cua Khoa kham 
benh, o vi tri ngtriti dan de nhan biet va atiep xitc. 

Di'eu 7. HiC0 It.re thi hAnh 

Thong to nay cO hieu lye thi hanh to ngay 01 thing 01 nam 2016. 

Ditu 8. Trach nhi@ti thi birth 

1. Cyc Quan ly Kham, chila benh: 

a) Chi dap, huang clan va kiem tra boat &Ong tang tic x5 hOi tai cac benh 
vien trong pham vi town quOc., 

b) To chirc tang ket, rot kinh nghiem hoat d(ing cong tic xa hOi tai cac 
benh vien de kip thai sea doi, bi) sung cac quy dinh cho phir hqp. 

2. So Y to tinh, thanh ph6 tryC thuec trung trong: 

Chi dao, huang dan, kiem tra hog Ong Ong lac x.a hOi tai cac benh vien 
thuOc tharn guy& quail 

3. Benh vien: 

a) Gitim dOc benh vien col trach nhiem t6 chttc thyc hien ThOne to nay: 

b) Ban hank ke hoach boat deng hang n5m cCia benh vien ve clang tic xa 
hOi va t6 chOc thyc hien. 

4 



KT. BO TRUONG 
THU TRUONG 

Thi Xuyen 

4. Co. quan, to chfic, ca nha'n c6 lien quan co trach .nWm thvc hir n Thong 
to nay. 

Trong qua trinh thuc hien, ne'u c6 khO khan, vu6.niz mac, de nghi cac ca 
nhan, to chfrc phan anh ve BO Y to (Cuc Quart khan). chira be'nh) de' xem xet, 
giai quy&./. 

Nal Wm: 
- Cac BO, CQ ngang BO, CQ thuOc CP; 
- BO twang va cac ThCr twang BYT; 
- Vv Khoa gido van xa, Cone bao, 
Gong TTDT Chinh phi - VPCP; 

- Cuc Kiern tra VBQPPL - BO Tv phdp; 
HOND va UBND tinh, TP. trvc thuOc TW; 

- Sv Y tc cac tinh, thanh pho nix thuOc TW; 
- Cat Vv, Cuc, Tang cuc. VP, Thanh tra BYT; 
- Cac bOh vin twc thuOc 00 Y te; 
- Cdc twang Dai hoc Y; 
- Y to cac BO, nganh; 
- COng TTOT 130 Y 
- Liru: VT, PC, KCB. 
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