United Nations Development Programme

Ha Noi, 20 October, 2022
Excellency,

Subject: Implementation of the Grassroots Telehealth program using the software
“Doctor for everyone” in Thua Thien — Hue province supported by UNDP

The United Nations Development Program (UNDP) would like to present our sincere
compliments to you, leaders, and officials at Thua Thien — Hue Provincial Department of
Health. We highly appreciate your good collaboration and effective support in preparation of
the commune health station construction component for the report of investment policy under
the “Korea — Viet Nam Peace Village Project in A Luoi district” during past months.

Since 2020, UNDP has been collaborating with Ministry of Health (MOH) in piloting
the grassroots telehealth program using the software “Doctor for everyone” (Bac si cho moi
nha), to improve the capacities of the grassroots healthcare system in three provinces of Ha
Giang, Bac Kan and Lang Son. The program has positive results which help to connect
healthcare staff at the commune level with doctors at the higher level in provinces, bringing
benefits to people, especially to the poors and ethnic minorities in remote and mountainous
communes.

Following Viet Nam Administration for Medical Services/Ministry of Health
(VAMS/MOH)  letter No0.1373/KCB-QLCL&CDL dated 19/10/2022  regarding
implementation of the indicators and targets under the Set of new rural development indicators
and the Set of advanced new rural development indicators for the period of 2021-2025, UNDP
continues collaborating with MOH to implement the grassroots telehealth program using the
software “Doctor for everyone” in 05 new provinces, including Thua Thien — Hue from
November 2022, activities include:

- Install a server at provincial Department of Health and 15 sets of desktop
computers, camera and speakers for telehealth program in 15 selected commune
health stations;

- Install the software, create user accounts for all relevant grassroots health facilities
and grassroots healthcare staff to access and use the software “Doctor for
everyone”;

- Train on the grassroots telehealth program using the software “Doctor for
everyone” for all relevant healthcare staff and start program implementation.

H.E. Prof. Tran Kiem Hao, PhD. MD.

Director General
Thua Thien Hue Provincial Department of Health
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To ensure successful program implementation, our Program Analyst, Dr. Nguyen
Thanh Ha (telephone: 094-440-9658, email: nguyen.thanh.ha@undp.org) will conduct a
working visit to Thua Thien - Hue to meet with relevant staff at the Department of Health.
Details of the meeting as following:

Time: 8h30 24/10/2022
Location: Thua Thien Hue Provincial Department of Health
Purpose:

o Introduction of the project;
o Preparation discussion on the project implementation.

Please inform and assign relevant staff to work with UNDP at this meeting and ensure
successful preparation for the project implementation.

Please accept, Excellency, the assurances of my highest consideration.
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Ha N¢i, ngay 20 thang 10 nam 2022

Kinh giri: ~ PGS. TS. BS. Trén Kiém Hao ,
Giam doc S¢'Y te tinh Thira Thién — Hue

V/v: Chuyén lam vigc chudn bj trién khai hogr dgng ai vin kham, chira bénh tir xa si dung
phan mém “Bdc si cho moi nha” tai tinh Thara Thién Hué do UNDP ho trer

Chuong trinh Phat trién Lién hop quoc (UNDP) tai Viét Nam xin gui téi 6ng, cac lanh dao
va can bo cua So'Y té tinh Thira Thién — Hué 11 chao tran trong nhat. Nhan day tdi ciing xin dugc
cam on su hop tac va phdi hop cua S Y té trong qué trinh xay dung Chu truong Pau tu, hop phan
xay dyng Tram Y té x4 thich (ng véi bién ddi khi hau, thuoc khuén khé du an “Lang Hoa binh
Viét Nam — Han Quéc tai huyén A Lu6i” trong thoi gian qua.

Tir ndm 2020, UNDP da phdi hop cing Bo Y té trién khai thi diém chuong trinh tu van
kham, chira bénh tir xa sir dung phan mém “Béc si cho moi nha”, nang cao ning luc tuyén y té co
s& tai ba tinh Ha Giang, Bac Kan, va Lang Son. Chuong trinh da dat duoc nhiing két qua kha
quan, gitp dich vu y té tai c4c Tram Y té x& c6 chat lwong duoc nang cao hon nho c4c can bo y té
tai tuyén xa duoc két ndi véi cac bac si tai tuyén trén, mang lai loi ich cho ngudi dan, dac biét 1a
ngudi dan nghéo, ngudi dan toc thiéu sb tai nhirng x& xa xdi, héo lanh.

Tiép theo cong vin s6 1373/KCB-QLCL & CPL ngay 19/10/2022 ctia Cuc Quan ly Kham,
chira bénh, Bo Y té vé viéc thuc hién tiéu chi, chi tiéu thuoc Bo tidu chi ndng thon méi, Bo tiéu
chi ndng thén mai nang cao giai doan 2021-2025, UNDP s& tiép tuc phdi hop cing Bo Y té va So
Y té 05 tinh, trong d6 c6 tinh Thira Thién - Hué trién khai thuc hién tu van kham, chita bénh tir xa
tai tuyén co s& sir dung phan mém “Bac si cho moi nha” tir thang 11 nam 2022, bao gom cac hoat
dong:

1. Lap dat 01 may chu tai So¢ Y t& 15 Dbo may tinh dé ban,
camera va loa ngoai cho 15 Tram Y té xa duoc luya chon;

2. Cai dat phan mém, tao tai khoan truy cap phan mém “Bac si cho moi nha”
cho toan bo cac don vi y té tuyén co sé bao gdbm céc Bénh vién tuyén quan/huyén,
Trung tam Y té quan/huyén, Phong kham da khoa khu vyc (néu c6) va cac Tram y té
xd/phuong/thi tran trén dia ban tinh;

3. T chic dao tao s dung va trién khai tu van khdm, chita bénh tr xa su
dung phan mém “Béc si cho moi nha”.

Dé dam bao cho viéc trién khai dy 4n tai tinh duoc thanh cdng, ThS. BS. Nguyén Thanh
Ha, Cén bd chwong trinh cia UNDP phu trach du an nay s& dén 1am viéc vai So Y té dé trao doi
chi tiét vé du &n (dién thoai: 094-440-9658, email: nguyen.thanh.ha@undp.org). Théng tin cu thé
ctia chuyén lam viéc nhu sau:
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Thoi gian: 8h30 ngay 24/10/2022

Pia diém: Vin phong S&' Y té

Muc dich: Gigi thiéu vé du &n; Thao luan cong tac chuan bj va trién khai du an.

Chung t6i kinh d& nghi 6ng thong béo va cir can bo lién quan dé phéi hop cing cén bo
UNDP chuan bi cho budi 1am viéc nay dat duoc két qua tot.

T6i xin giri dén 6ng 10i chao tran trong nhat.

Phé truwong Pai dién Thuong trd
Chuong trinh Phat trién Lién hep quéc



