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.HUONG DAN

Quy dinh v~ hom thU' gop y t~i ciic dO'nvi thuQc Sir Y t~

Can cir Thong tu s6 25/20 15/TT-BYT ngay 01 thang 10 nam 2015 cua BQ
Y tS v@viec Quy dinh v@hom thu gop y tai cac co so y tS.

S6 Y tS ban hanh Huang d~n Quy dinh v@hom thir gop y tai cac dan vi
thuoc S6 Y tS nlnr sau:

Ili~u 1. Pham vi di~u chinh

Huang d~n quy dinh v@nguyen tiLc, vi tri, s6 hrong d~t, quy each kich

Ili~u 2. 1l8i nrong ap dung

1. Cong chirc, vien chirc, nguoi lao dong lam viec tai cac dan vi thuoc
Yts.

2. Ngiroi benh, gia dinh ngiroi benh; ca nhan, t6 chirc co lien quan.

Ili~u 3. Nguyen t~c sir dung hom thir gop y va xir Iy thir phan anh, ki~n
ngh] ciia nhan dan

1. Tuan thu phap luat, bao dam quyen phan anh, kiSn nghi cua cong chuc,
vien chuc, nguai lao dQng, cua nguai dan v@ho~t dQng cua cac co s6 y tS.

2. Cong khai, minh b~ch, dung thfim quy@n, trach nhi~m trong vi~c ti@p
nh?n, xu ly va cong b6 kSt qua xu ly phan anh, kiSn nghi thea quy dinh cua phap
lu?t.

3. Khong lQ'i d\mg hom thu gop y d@t6 cao sai S\l' th?t, da kich, boi x~u lam
anh huang dSn uy tin, ho~t dQng cua ca nhan, t6 chuc duQ'cgop y.

4. Thong tin, tai li~u thu th?p til hom thu gop y la mQt trong cac can cu dS
xem xet khen thuang, ch:in chinh tac phong, l@l6i lam vi~c va tinh th~n ph\lc V\l
nhan dan cua cong chuc, vien chuc, nguai lao dQng t~i dan vi·

Di~u 4. Vi tri, sa IU'Q'ngd~t hom thU' gop y
1. Hom thu gop y duQ'c d~t t~i noi dS nh?n th~y, dong nguai qua l~i; duQ'c

treo c6 dinh tren tuang, dQcao cach n@nnha khoang 1,5m.



2. 6 dan vi kham chua benh, tai khoa/phong kham benh, m6i khoa lam
sang, c~n lam sang, phong chirc nang, hanh chinh it nh~t phai co 01 hom thu gop

'1.

f)i~u 5. Quy each ciia hom tlnr gop y
1. Chinh gitra mat truce Hom thir gop '1 ghi dong chir in hoa "HOM THU

GOP Y"; ghi ten co so y tS a phia tren, bao dam r6 rang, d@d9C; mau s&cchir
phai nrong phan voi mau cua hom thu,

2. Kich thiroc cua hom thu gop '1 t6i thi€u phai bao dam chieu cao, chi~u
ngang va dQ day tuong img la: 40 em, 30cm, 20cm. Khe bo thu gop '1 phai co
kich thuoc dai t6i thieu 20 em va rong nr 0,5 dSn 01cm. Hom thu co ngan d€
mftu thir gop '1 a phia sau.

3. Mau s&ccua hom thir gop '1 phai bao dam tuong phan voi mau n~n tai
khu V\ICd~t hom thir gop '1d€ nguoi dan d@nhan biSt.

4. Quy each hom thir gop '1 duoc ban hanh t:;li Ph\l l\lc s6 1 kern theo

Huang dftn nay.

f)i~u 6. M~u thtr gop y
1. M6i dan vi phai thiSt kS, in s~n mftu thu gop '1 vai cac nQi dung: H9 ten,

dia chi nguai viSt thu, nQi dung phan anh, kiSn nghi d~ xu~t, kY ten ho~c kh6ng
c~n k'1 ten theo Ph\ll\lc s6 2 ban hanh kern theo Huang dftn nay.

2. Mftu thu gop '1 dUQ'cd€ a ngan sau cua hom thu gop '1; nh6 cao hon m~t
tren cua hom thu gop '1 khoang Scm, thu~n ti~n cho nguai dan khi co nhu c~u SLr

d\lng.

f)i~u 7. Quy trinh mo- hom thtr gop y
1. Dinh ky 01 l~nlO1 tu~n, dan vi t6 chuc rna hom thu gop '1 vao mQt thai

di€m nh~t dinh, phu hgp do Thu truang dan vi quy dinh.

2. Vi~c rna hom thu gop '1 dUQ'ctheo d6i b&ngs6 rna hom thu gop '1.

3. Thanh ph~n rna hom thu co t6i thi€u 03 nguai, g6m: Lanh d:;loPhong
T6 chuc can bQ, d:;lidi~n Ban Thanh tra nhan dan va d:;lidi~n Ban Ch~p hanh
C6ng doan cua dan vi·

4. Tru6c khi rna hom thu, nhUng nguai tham gia rna hom thu phai kiSm tra
khoa hom thu, nSu phat hi~n nghi nga v~ S\I an toan hom thu thi phai bao cao
Thu truang dan vi biSt d€ co bi~n phap giai quySt.

5. Khi tiSp nh~n thu gop '1, nguai tham gia rna hom thu gop '1 phai cam kSt
b&ngvan ban kh6ng tiSt 1QnQi dung thu gop '1; t~p hgp thu gop '1 vao phong bi
va kY niem phong chuySn cho bQph~n xu 1'1theo th~m quy~n.



6. Chia khoa va s6 thea doi chuyen cho bQphan duoc giao nhiem vu quan
ly sau khi mo hom thir.

f)i~u 8. Quy trinh ti~p nhan, phan loai, xi'r Iy don, thir ti~p nhan tir
hom thir gop y

1. Quy trinh tiSp nhan, phan loai, xu ly dan, thu tir hom thu gop y duoc
thirc hien thea quy dinh tai Thong tu s6 07/20 14/TT -TTCP ngay 31 thang 10
nam 2014 cua Thanh tra chinh phu quy dinh vS quy trinh xu ly dan khiSu nai,
dan t6 cao, dan kien nghi phan anh.

2. Thu tnrong dan vi khi nhan diroc thu gop y phai khan tnrong t6 chirc
thuc hien viec xu ly dung quy trinh; d6i voi nhirng phan anh lien quan dSn nhiSu
t6 chirc, ca nhan phai phan tich, tim nguyen nhan va giao cho bQphan xu ly thea

quy dinh.

f)i~u 9. Cong tac thong tin, bao ca~, ta chrrc SO' k~t, tang k~t

1. Dinh ky hang thang, dan vi th6ng ke, t6ng hqp s6 lUQ'ngdan, thu da:
nh~n duQ'c tu hom thu gop y, phan lo~i, s6 dan, thu da: giai quySt ho?c chuySn
ca quan co th~m quySn giai quySt.

2. Dinh ky 6 thang, 01 nam cac ca sa y ts co trach nhi~m bao cao kSt qua
tiSp nh~n, xu ly thu gop y vS Sa Y tS.

3. Sa Y tS t6 chuc sa kSt, t6ng kSt, danh gia kSt qua tiSp nh~n, xu'.' dan
thu; khen thuang kip thai ca nhan, t~p thS co thanh tich xu~t s~c trong v .~~tiSp
nh~n, xu ly thu gop y; xu ly nghiem minh nhfrng hanh vi thvc hi~n kho§ ~, 'ng
quy trinh quy dinh vS tiSp nh~n, xu ly thu gop y. .•~!

f)i~u 1o. Hi~u h.rc thi hitnh

Dan vi tiSn hanh thvc hi~n tu ngay 01 thang 12 nam 2015.

f)i~u 11. Ta chrrc th\fc hi~n

1. Phong T6 chuc can bQ,Thanh tra Sa chi d~o, huang d~n, kiSm tra, thanh
tra vi~c triSn khai thvc hi~n Huang d~n nay d6i v6i cac dan vi·

2. Thu truang cac dan vi co trach nhi~m triSn khai d?t hom thu gop y dS
tiSp nh~n, xu ly thu gop y thea quy dinh; ban hanh quy chS nQi bQ vS su d\lng
hom thu gop y va co quySt dinh phan cong nhi~m V\lcho ca nhan, bQph~n thuQc
dan vi trong vi~c tiSp nh~n va xu ly thu gop y; t6 chuc kiSm tra, danh gia, t6ng
hqp, th6ng ke, bao cao Sa Y tS thea quy dinh.!.

NO'inh~n:
- Cac don vi thuQc Sa Y t6;
- Trang website Sa Y t6;
- LUll: VT, TCCB.~
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