
PhI}. luc s8 01
THANG tHEM DANHGIA, XEP LO~I CCHC

Ap Dl)NG DOl VeH cAc sa,BAN,NGANH cAp TiNH
(Kh:l thea Quyet dinh sci: 402 IQD-UBND ngay 2610212015cua tn ND tinh)

I

~~~ ~ N_O~:I~D_U__N_G__ ~ __ ~~~ ~===+~~~===y
~ CONG TAc cHi: D~O, DIEU HANH;

THONG TIN, TUYEN TRUYEN vA KIEM
TRACCHC:~~y~~~gg~h:~~~hG~!!~~..~..l!g:~..~~j_:· ....:::::..:iC::· ......................••••.••..•••.• .: ..
Ban hanh ke hoach CCRC nam (tnroc 15/12 cua
nam tnroc li~n k~ nam kS hoach)

I· .' , ·········..··································1

Ban hanh kip thai 1+ ~ _ .
Ban hanh chua kip thai 0,5
Xac dinh cac nhiem vu CCRC tren cac linh V\IC

,1.1

1.1.1 1

theo Ke hoach CCHC cua tinh (theo huang d~n
1.1.2 trong viec l~p Ke hoach CCRC va bao cao thuc

hien)............................ , , , .

Xac dinh day du cac nhiem vu va c6 bo tri kinh
h'I . P } - ,- - - - - - -- - -.- -..- .

Khong xac dinh day du cac nhiem V1) hoac khong ° 5
........................~~ Q§ :t!...U~~..~ ..ptL _ , __ -s- _ ., .._ _ _ .

1 1 '" Cac nhiem V1) C1) the h6a diroc ~et qua hoan 1
... ..) thanh va xac dinh r5 trach nhiem trien khai:I··· , .' , .

I ~.~~ y~..~~.~.~ , -..- - _ _L.............. . - .
........... . -!5:h..§~g Q~!y~!::l..~~~ r _- _.._ Qz..~ _.._.__ _.
1.1A Mirc do hoan thanh ke hoach 11·······..·······.. ······· . -- - _ .._ _ , c....................................................... .. ..

Thuc hien tren 80% ke hoach 11························· L ,.......................... . ,.., ..

, Ih¥~h!~~~_t!.} ..Q~ ..=JO% ke h95lch 0,75
••••••Ib¥c ..h~~!1tl!59r?= 79§krho5lch ························..·················05· :~~~.... ~' ..
Ih¥c hi~!1duai ..?'QYo ke hOL,1ch .... . .......

1.2 Bao cao CCHC 4..•_ ,._.._•..,•. ···•__·· · H••H_._··..···• '•...•..•.••.••_ ,...

1 2 1 S6 luqng bao cao (2 bao cao quy, bao cao 6 2

1•••••.•..· ·.... ....•••..~t~~.l~..0i~:;:;:g:;~).·....... . ::: : : ·2 .. _......... _ __.._ ..
,........................... _[.;h§!1g9.~.~~ 1~.21.~g..9~9 ~.~9 _........... . _ L _.._ .
1.2.2 ~9} ~.~g_~..~~ ~..~S?- >0 -.................... .. _ _} ..

....!b~9..s!~gq~~gQ'!lghl!~g ..sl~l!~..~..~..a.g..ph't_l¥g 1. .
I···· <;;h~l:l..9.~ ..g..9.~~l!~g_ ..h~~g ..~~P:..~~~~~..P..h¥!¥~ _ Qz? _................ .._..
1.2.3 ..Ihqt_g~l:l!1..g_~i~..~9..~..~9.......... _.... .. _ J ..__.
..............................~~g.!hq~ ..gi..l:lP:..9...~X.9.j~ _................................_ _........1._.......... .. _ _ . __ ..

I~......... :f~~~£r.~j~i~~~~;.~:~~:~!!~:::::::..::~:::::~:::::~:::::::=:~~~:=~=:::::::.::~-..~=.:.: ::..::=: .
Xay d\Il1g ke ho?ch tuyen truyen CCRC (rieng

1.3.1 ho~c lang ghep vai kS hO(;lchCCRC)~-L __ ~ __ ~~L- ~ ~ ~~ __ ~ ~ ~ ~

1

............ _.__ __ ..
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Dloe;(m Di~m I °~m Tid li~u
tll. t §m ki~m

chuan ch§m inh chung
i_--- ..+-__ ......,- ~.__---~I__--t__=_:==_t_F=+-;:-:::...=.::=.c...~

IX} :? ¥:~~!~~r~~gi~9fh~~f~J~Y.·~~ii~~~!l·~~B~.,. ~:~
I' .••••Ii.9.~~::~~·~,?i.~~:{E2~!:4,§~~~i.qj~Q:.. ,."". L,"". :~~,=:...........,".
I

IEc:>!lg!l.~!P:~,~i~>b:<?'!l+h()51~~2,r.~g . Q,?
1 Cong tac pho bien, quan triet cac chu tnrong, quy
I 1.3.3 djnh, van ban ve CCHC cho d9i ngil cong chirc 2

.................!~_()_l!g.~.<?'q!:1:~~~q9.P.YL... . " . ,,""""""'"".,."".""""""""', """"""""'""'"""",."""' .,' ","","""'". . '.- "" .
..I!,c:>~g,'~~!P:~~,!~~h_l!.~..4.,p,!:1:,~,L!!,q.J..~~;"""",.""",""",.,""""'"", """"."~," .
....IE9!lg,~~!P:,..~.~!~.~h_l!.~~.,~,.,g~~.},E~§,L"","".,"",""'"","" ,"""""""L,?,.._" .
..........I!9~g ...~.~!l?:g9.,!§""~h_l!.~..Q,!.~~§i...,,""..""'._,_'""""'.. ,"" ,........'" ." ..g~.?,..
Dang Uti,dira tin cac thong tin ve CCHC, TTHC

1.3.4 lien quan d~n nganh, linh V\IC tai trang tin dien ill 1,5
cua dan vi..•••••••I~J.p.:!h.~L~I~~y:~~:::::::::::••:::::::::::::,~::·::·:.:~:::"::::.::::~:':~::::::,.,::::~::::==I~I~:=.:~=.:::'.::~~.=..='~:'.:"",,-""-

....,g.h~~,~.tp""!h9Lh_(),~~""~h!:1:'~g~y,~~""'".""""."."",.. " ., .... L""."""" ... -_._..... ." .. -- ..
C6 hinh thirc moi va san pham cu the de tuyen
truyen cac noi dung vb CCRC d~n cac t6 chirc,

......c.:~.l!h~~,g~<3:c:>,cjjsh,!51~~9.P.YL,. """"""'"".."' , ""',. " , .
In to' roi, to' gap co noi dung tuyen truyen ve 1

I.. . g~:H~.C..:::.., "" "" , ,..,""""'"' ,.., ····························..1·················· I·· '" .

~2.}~~~,h.il!.h,..!~~!.q!:1:~l~g~.~.,!h~.~g""!~~y~.~~g~.",_
Kiem tra CeHe......."" "" _ "" ; , "" ""' , .

< 4 1 Viec xay dung ke hoach kiem tra CCHC (rieng 1
1:, '..~ ,h.()~c.:J2~ggh~p,!51_i.,~~.h9!t.~h) .,... ..' " ,.._"",.. , .. ,__ . . _..'" ,._.'
1.4.1 1 DO,iv6i co ~uan, dan vi c6 du6i 10 ph6ng, to 1

chuc truc thuoc_ __.._ _ __;._.._,~_ __ ~ ir - - - --,- .._ _H_ _ -_ .._ _ - _."._.- ----- -- --- -... . _ '•.'H·....... .. ,. .., , - ..- , -......... .. .

C.6ke ho~ch kiem tra tren 50% so co quan, dan 1
VI

.....................~ , _.._ _ __ -- -"i--- _M__ - - -- __ M_ -------~ .. -, - -_.. - - ----

C6 ke ho~ch kiem tra tu 30% - 50% so co quan,
dan vi 0,5

......'C6kth'~'~~hkiSm..t;~···du'6i"·30%..s6'·ca'q~a~:don ,.., , ,'
.........yJh_().~~..~§.t:lg,~2 ..~~..h9.,5t~.h~!,~,~!!~., .. " ,....., ~,-:5

1.4.1 2 Doi v6i ~co~ua?, dan vi co tu 10 ph6ng, to chuc 1
truc thuoc tw len..........-- -!..-- y ..-- ..-~ - ··········'f-···-······,·..· .. ;0 - - _ -_ - _ _ _--_ .. -.. .. -........... . - ..

C6 ke ho~ch kiem tra tren 30% so co quan, dan

N(HDUNG

2

...... .

1
7

Vl....................~........., Ii..·..··• .. . . . . -.i' _ - --- __ .

Co ke hO<;lchkiem tra tu 20% - 30% so co quan,
don vi 0,5

......................... ;.. , , ,.............. , ····.. ··1,····································

Co ke ho;;tchkiem tra du6i 20% so co quan, don 0,25
VI..................., , "" , ·············,···..""············T······- _ ,. . .

1.4.2 MtIC do thuc hien ke hoach kiem tra 2
....................................... , , ,., .,..., , .

Hoim thanh 100% ke hoach 2..., ..: , _ _ _ ···T'·· , _ _ T" _ , , , "","" .

1............ .. ... 1 :t!_()~t:l.!Q.~~._~.~Q,~?~~g?~qi!gQ~?,!<:eho~~Q,. ,_..,..'"".J~~._..,
L__ Hoan thanh du6i 80% ke ho;;tch 1

. -- .

.........- _ .•...•
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T6 chirc kiem tra viec thirc hien nhiem vu chuyen 1
1.4.3 !!!§_~~~~_~g~~_______ _ ,_ . __.._ .

...I~~~ ....}Q~ ~~,p ..hl!y~~ ....'!~ ..}Q.~o_~~,P .._~~ ...._.....-....-- ....- ..- .L____ .
Duoi 30% dip huyen va 30% dip xli Q'.?
-T6--~h(;~--ki~m--t-;~-~h~y~~-dr~S-~6ngt~~CCRC
d6i voi dp huyen va dp xii (kiem tra tinh hinh

I thuc hien co che mot cira, co ch~ mot cira lien

11.44 ,~;:;2J::/:6:~~~h~2~cn:~~~~f~£~:1 __ >_ _ __

I
I ... .. ..... ....I!~~~?Q~o '?~,P hy'y~~y~_?g~? __~_~;p_~~___ - - - -- -..-..- -------!- ----
.•••..................12~{!i__?.9.~_S~ph~y~I.:l __'!~}.9.~--~~p~~ __..... 0,5

To chirc kiem tra chuyen mon cua nganh c6 noi
dung kiem tra v~ TTRC d6i voi c~p huyen va c~p

1.4.5 xli (d6i veri cac don vi khong co chuc nang nay
_t.~_~__q_ly_4!!!__Q:_~t!J4.!!!L - -.. , - -- ---- - --.- -------- ------ -------- --

................I!._~_I.:l_~_Q~_g~phy.y~g_'!~ __?_Q.~ __g~.P__~~_________----- - - -- --- _L - . -.-... . .
....._p~qi_}Q~_~~p_hl!y.~.I.:l ..'!~}9~?.~~P?S_~ - - - -..- ----Q.?-?----..-

1 4 6 Ket thuc dQ1:k~em tra (d6i ~ericae il,an vi khong 1
., eo nhiem vu kiem tra thi cham 0.5 diem)•.••. . . ....• , •••~~ •.••••• " .••..••. ~•••__ •__ •••• ,••••••~••.•_ ••_ •..•.••• •• • _I1_ •..•H••••__ •H __ .. "' r.._ _.._ .. .._. H••••_ •••_ ••_.· __ •• _

Kip thai chi dao dan vi kiem tra chan chinh ky
lu~t, ky cuang kh~c phl,lc nhung thi~u s6t, b~t

........_~~p_,_h~p._~h~ _ .._ ---- ---..,------.-- ..-.- -..,....... . -- .
Chua kip thai chi d~o don vi kiem tra chan chinh
ky lu~t, ky cuong kh5c plwc nhung thi~u s6t, b~t
c~p, hc;mch~ (thi~u cac bien ban kiSm tra, ki~t 0,5
luan ki~m tra)............L _ _.._ _. _ _ _.._ _ y........... . . . - - -.. 1························· -.- J.- I···

Giai phap chi d~o, (lieu himh eua don vi trong
ceHC......._---_ ..- _-----_._-_ .._ _ _--_. __ . _ _-_. __ _......... . _.._ _-_ .
Ki~n to~m, quy dinh chuc trach, nhi~m Vl,lcan bQ,

1.5.1 t6 chuc tham muu vS CCRC; quy ch~ phan cong, 1
..................p_h~~_h.2£_~h\;~_hi_~~_~~~_ghi_~JP.:._'!Y.__g_g_B.g__ -- -- -..... . --.- .

......IQ¥.<;_h~_~~__g~y_..g;~.,~~_<::~<?~g Y._~~~!E~_I.:l__._ - -..---.----- --..-----)-------
.......!b_¥.<;_h~_~~;-~h_l!~,-g~-y-g~-~~~-<:-<?~-g--'!-!-~~--!E~I.:l-.---_ -- ._.9.e?'._ -- - .. . - .

1.5.2 To chuc tong ket cong titC CCRC hang nam 21··············· -..- - -,- -----.- - - -----..- ..- - -..- -- --- -- - -- -- -- - -- - -..- - .

....g_~_!<?;_gJ:1i!:'?__h2j ~g_hLE~_~~_g. . ------------.------..----..------?:------
C6 t6, chuc, nhung lOng ghep v6i cac chuang 1

.........!!.~~ !9.!?:g_~~!_~,~~ __ __ .. ------ ------------------- --.- -- .
1 5 "' Xep h~ng chi so nang h,rc c~nh tranh (PCI) cua 4
.. .) g~S~9.'-'_.)?_~~c_I.:l_g~~_________________________ - - -..-. . -. ---

.......~~p_'!L!!~_!i~ 1. g~!?:_? _ . . ----- 1 . ------ ..
1.......... . ~~p'!L!!L!lJ.:~g;~~)-Q- ------------- --- -?- -- .
1_· -·_1_1 ._.J_-~::.:--··-=~p:_=i~'!1~:-6..__:TL:..:.··~~-=-~·~·····~:..:ku=-·~.I.····~_=··~~J=·~=iEI.··:··::_:N_-C_=-····-·::.:A:..=C~·········.:._N~O::.::i~-D=_······-..:;::_u.:._N:_:G::_······-L----_···-·_:_:720::_-·····_···--··_L·_ -.-_.-.---1. ~I_L ... _.. ·_·······_·······_···-··L·---_·-···_····._.... _ __;

TT NQIDUNG
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_.__ ...•-_. ,--.-----,.----------------.--,--__,.-..",---.--_.~-..-------.
i DieAm Di~m r ~m Tili li~u

N(H DUNG chuan t1}' tl im ki~m
chim (. nh chrrng

~-- CU THE CDA CONG TAc CCHC.........•.. ~ ~..M_._. H .._.._? - --- ..=r:..---..- ~ - -- -.......... _.._-" _ _ _-_ _- -..----.- - --- -- _ _ _ - _..... . ,,_._ .

Cai each the che 4..._ __ ..__ _ _ ..__ .•.._..__ .._.••...._ _ ..__ _ , -. - _ __ .._ _....... . _ .._ -..__ __ .._-_ __ -_._-_ .._-_ _.,.._--_ ..- .- - ---~-..... .. _............. ..

Tham rmru UBND tinh ban hanh van ban QPPL
2.1.1 lien quan dSn nganh (theo chuong trinh xay dung

...:y~~..l?_~Q"Ql?~1h~!!g~~) ---.---,-------.------.----..
Tren 80% van ban QPPL 2... ,,·-··,,------'''''''''''--'''-''-T''·-''·····-···''''-''''''-''--,,····-.-"-"-".."-".,.,,..,,"-,,.,,",....""".,, ".".""'-.,,,.--""--"""-.,,,, "-,.,,-,,.,,-,,--,,--""--.---,,-.".•-.".,,---""---.-"""-"-"-

...._!~_..§? g~_!!_..~~9:L?_Q~~y~~-.l?~p-Qp.p.!:-----_y __ ._ __ • J_ ---- - ..------ .

1

2 1 2 Th~m rmru UBND tinh quI' dinh cu the cac co 1
.. c:h_~,c;hi_I?h~~c:hth~() ph~~c:~p..... -" - -- .--

I Tham muu ban hanh d~y dli (sf> hrong va chat
I :IlJ.Sl1!g}_,__ __ . _ ___ . .. +__ ~_5 . .. . 1 _

j

! iTham ~uu ban hanh kit; thai (trong vong 30

I
ngay ke til' ngay van bin cap tren c6 hieu luc thuc 0,5

I hien)j..... . .. ._---_ ;/_ _ __ _..- _ _--_ _ _ _ , " _ - " .

I -, 1 3 ITong hop, danh gia tinh hinh thuc hien co che,

I
I L.. c;hipl1~~c;hth}:l:2c:_m~hy¥c;.ql:l~l!ly_.-,,--- -....... . - .

.....~_9~~()C;~()!<?~g_h.2P,_4~_~gi.~_h~g__~~gl___ 0,5
...................~_{?_~~()C;~()g~l.1.g_..!hq~g~.'l..!!..gl:ly._gigh ,_ _ .. 9?_? ,.... . --' .-- ,-..-----

2.2 Cii each TTHC 13.............--.- - - ,- - -.---- ---- - ..- ..,i' ----- ..- ---- ..-- ..- --------- - -- - - - - -- -- ..--- _..... . - - _._-_.-..... . _ _ _._-._ ..' - -"" _._.

2.2_1 Ban hanh ke hoach kiem soat TTHC 1,5" "''''''..'',,....... _-_ _-_.""".._--_."-"""..".._"..,,,.._,---,,-,-_.__.._.."" r-r.._-----"'-----..__.-.;---------'---"---"--"_._-"".._"",,,-,,,,_..__,..,,..".""'''-"''--'''-,,'',,.._--" """,-,._._,,--,_._---__"",..""."..

....~.:~:J:I Ih9.:L.g_~~!?~_.h~_!<_~__h()~c:h_~~_~!P_~()_~!_IIHg__ 9z?__ - ,.----,,---- -- ,-,------ ---
.......................~.~pg!hqi ...g~'l.p_,q~y_gj_~__.._... . ----,----..--,-,---...., ----,,-..- ------,Q'.-?---,- ' - ----- .... ----

...........~h~_l1?:~~9.t..,1.? !!g~y ~.~-y9:i-!-hq!-gi~-q~y-4iPh-- ---Q'.~?-, -----,- - .. - --- -
2.2.1.? _~~i<:l~g~,~_,h~~c:h--~J~l1?:--~()-~t-IIH_g_----,-----,, ,._,t_... ----- --.----

Ke hoach c6 day du cac n9i dung nhi~m V\l bern
soM TTHC 0,5. ,1"'" ..--- ....".. "".-""" ..,,- .. ".- .....-....--'-"".

K~ ho~ch co xac din..1-}ra trach nhi~m cua ca ° 5
......q~~1~,9qpYt!h¥~_hi.~~ - - ---;-- - ,- - '

Thvc hi~n bao cao hO<;lt d9ng kiem soat TTHC
dinh ky

.......!?~11&!hg~gi'l.11q~ygi!~-- .. _ __...... ..... . Q,? -- ,
£)u so lUQ'ng(03 bao cao/nam) 0,5

............................." M" "_" • • "' ..-" ..- ..-".- " .." " , ,..".""." ".--- - " ""....... • • ,"" " .

Kip thai tham muu Chu tich UBND tinh cong bo
cac TTHC mai ban hanh, sua d6i, b6 sung ho~_c

2.2.3 bili b6 thea quy dinh (trong nam khong phat sinh
........_~_2~~~!!g_p~y~~2'~c:1~~l1?:9,_??g}~l1?:).......... --------- - . -,--, .
.......§'l.~_?!!g~y_~~!!_~~~c:9h~_~~_!l!.~!hi__h~_, _.,_--------.1 . --.,-- - ,-- , --,-

Sau ill 6 den 10 ngay van ban c6 hi~u Ivc thi 075
hanh '--_ .._--_ ...._._-_ ....._ ......... " ......
Sau tir 11 d§n 20 ngay van ban c6 hi~u Ivc thi
hanh 0,5

........ _,,_............. . __ _ _----------_ .._-_." -.._---_ .._--, _, ..--_ _',,, ,,..,,-_.._._. ,,, ,,,..,_.,,,,-,,..---,,-_..,,._..,,.._-----,,-, -_ .._ - ,..-"._--- -------- .. ------ ..-- _,..,-_... .. ,,' ._.._"_ .._,,_ ..,,.

2.2.4 _Ih¥g_h.~~p_~<?p_g__!~c;_~h.9.~_&_k~,_~~~9.!t.IIH~__. J__- ----'"- ,-- .
......._~_9!h¥_c:.!?;~~g_c:9._~~t._~~;!h<?pg_~~_?__E!__~~~!_IIg~_ .. Qz_?____ -,-- - - --

L__ Co de xuat sua d6i, b6 sung, thay the ho~c bili b6 0,5

2.1 .

I
I

TT
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NOI DIJNGTT

..IItI~ !sh_<?11:gc;.()~_ph,~_h2;P__ - ---,.- .
Ra soat, danh gia, de xuat sang kien cai each cac
..q~y ~t~~IIt~g, _____ __~.'

5

C6 ban hanh Ke hoach ra soat, danh gia TTHC
hoac c6 danh muc TTHC ra soat ban hanh kern 1
K~ ki§rn soMTTHC ._ __. _
_~_~11:..h.~ ~tp._~h()t_(!~~9.:c;_J2/_QJJ!:~_!!g_~~!P.:)___..- -----_Q'..?--....... . ---
C6 ban hanh .Q'.?_. __ _ _

2.2.5.:~ _M~c;~2.h~~~ th~ .. ,h~~c;h__ ._. .. _.!. -..-..-- .
Thuc hien tren 80% ke hoach 1

2 25 ;··~~~~~l:~i1lf~~~k~~~~===-=~~-=.===: -====~-
.~.~.9.~.~~.!__ph~~g_~_11:.~_'?'~.g~~~.h~.~TIg~ __.-- ----Q>.-?-----.. - -- --..... .- .
Phuong an dan gian h6a c6 tinh toan chi phi tuan
thu TTHC 0,5
..§.~g __.S~~_~~~h..II_t!.~ .•_ -- - -- ----.Q>..?----
_~~-~~~g-~i~!!-~.~L~.~~-h.IIg~ _.___ ---.. Q'.?---
Ket qua cua cac TTHC da: duoc dan gian h6a 1
.h~~1::~_i'~'!!7~ght~.'?'P:_gi~E_h9..~!~9~~g__~~!p': . -- .---- .
~_9.E~~_Qg~~y~,__~_~~_thgL~i?:.l1,. . . Q,? .. . .
.Q9. ~()'~ __g!~~Y,~~h_~f'thpl1~~h9_~()'.. . T 0,25
C6 cai tien ve quy trinh tiep nhan va giai quyet
TTHC 0,25
. ~.." _.H H_····.· _.._ .. _ _ _ .....• --.. -••••. _ _._ _ ,., ...•.

Ihlf~ h!~~ ~_<?l1g__!shl:t~~2IIB.g ___..._ . . ... . . J-- .......-.
C6 nhieu hon 02 hinh thuc khai 1_____ ._ •• , •••• _ .... __ •• M••• •••• •••••••• _. __ •••• _._ ••

.Q_~!l.r..Ql.:.Q.~ .11i.Eh.~h~<?.c;.<?l1_g_~~L__.. --..-... --'Q'..? .,,' - .
Ty 1¢ TTHC diroc cong khai day du tren trang
thong tin dien nr va bang niem y~t bQTTHC cua
don

2.2.8 1

Tren 90% TTHC 1Tfr76dS~ d~6C90% s6 TTRe----·-- -------- -----··----O~5
Ti~p'nh~n·phi~··~nh:··ki~~..~ghCd6'i--~6i·-~~~-q~y-----.----.--....-. . ---.
dinh hanh chinh va TTHC thuoc thfun quy~n giai 1
q~y~~.~S!l:t9.C?!lyL .. T'" .. -.------ ...-,--.-----.---- -- .---.--- •

..~.~ c;9Eg.~~i ~i9:c;11~,.~<?..~.~.~.~!l1g~~.!~_~p~~!!_ ._.__Q,.~.__.__.
C~ cong khai quy trinh tiep nh~n, xu 1)' phan anh, 0 5
I\!~l1l1ghL ... .. -. ... 7" , • - - --.-- ~ ••

Xu 1)' tie~ nh~n pha12,h~:~kie~ n~hi d6i .v6'i 1
IIB.g._~h~9~ ..t.11l:t!P.:q~y.~~..,gl.l:t~..q~Y~~E~9:.9.C?!l..Yl _ __ _.._.._
Tren 90 % phfm anh, kien nghi deu duQ'cxu 1)' 1
.hg.~~_~i~!;l1gl1j~fr.JY. . --. T -. - - ,- --. - .----

Tu 70 den du6'i 90 % phan anh, kien nghi deu
I .~~2<::.~.fr.lt,h9~<::~i~1~Elght~0:1y.... .. ...... ?,S
L~~~C~a~i~c~ac~h~to~ch~rr~'c~b~o~m=a~'~h=an=h~c=h=m=h~~~5 __~ __~L- ___L ~

I
i

12.2.1 )

I
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Tham rmru UBND tinh sua d6i, bo sung, thay the
2.3.1 Quyet dinh quy dinh v~ chirc nang, nhiem vu, 1

...................q~y~~_g~_y.~_~_q __~~~!9._~!~l!.~_~~~_~g_~~ ..-. . -w- --- -- - - - --- --.----- - .. - -.-.-.- .

Chu dong, kip thai (trong thai gian mot thang ke 1
.!i:r.I.1:g~y_~Qy~~~~~?trC1ct<?i}....... .. - ,1---······· -- .
Chua kip thai (trong thai gian han 1 thang den
_~~9:i?_t.h~g-k~,!f! p:g~y ~¢. y~~.~A~_~trC1 ctqi) _ _ °,5 - - .
Ban hanh quyet dinh quy dinh ve clnrc nang,
nhiem vu, quyen han cua cac phong, dan vi true
thuoc.....K!p'th&i-(t~~~gth&igi~m0tth~~ikrt&~gAy~6 1

1
--1 .......••... - .•.••- ••.......•....

....q~y~t cti~ ~~C1Y~l'!1? !i_~)_ _ ----+r: - .

Chua kip thai (trong thai gian tir 2 den 3 thang
......~~_t.fr._I.1:_g~y~_¢.~~y_~_!_ctj~g~~:t:@.@-!~~) -----~,-~---- __ .- --.-.-.-..-- .
Ra scat va dieu chinh chirc nang, nhiern vu cua
cac phong, dan vi true thuoc cho phil hop, dam 1

........9_~2h~~!_~2I.1:_gg!~.~.._q~~1.._t.h~~!.!hV~_ _ - - - ---..- -----------..-- .
C6 tien hanh ra soat 0,5........... . _-----" _---_.-------_ .._.._ __ _ .._--------_....... . __ _--_ _ _ .........•_--_._----_ __ .._._. .•........•_ .._._--_._--_ ..__ .- _ .._-_ ..-.._._.._-_ .._.._- .

........___....._~!~~..c:h!.~_Jsip-!hqL -- ----.---..- ---------------------------------------Q??------ -
2.3.4 Q~y ~g~ __!_~!?y_i.~_~~~C1~q_..q~C1_I.1: .__.. . J_ _ --- - -........ . -.--. ---

......_~_g~h9P.y,q_i ~h1!.~_I.1:~p:g,~i~!? Y.y_______ _ - __ - 9,?_ . ..- . .. .
C6 su phoi hop cong tac gitra cac phong chuyen
mon, dan vi trl,l'cthuQc 0,5

.... _ - .. - ,- 1"... .. . -- -- .

2_3.5 Hoan thi~n ca che phoi hqp 1
•..••••• ••• ~ •••• ~ •••••••••••••••••••• , "~ ••• M••M••••••............................. M H ••_H·--····T··•·······•· ..······7···..·····--·,··----··..········"····,,7···..····..····..··..·······..······..··········,,··· . .

C6 ban hanh quy che phoi hqp doi v6i cac lInh 1
......"lf~~?__?¥_!hC11p._g~,C1_qll~_ll.lylt~I.1:_I.1:g~~..... . - - -........ .. . --.- I···· .. -- .

............I~.'}·~..~_~~~~_f!~.~..~ ~.9.! ~ft:~?~~_9.t._~~~li~~!h.§~.g.._._------}Q -- -.---- ..
? 4 1 So lUQ'11gTTHC ap d\lng ca che mQt clra, mQt 2
_. - J. cua lien thong

·····I___ .._· ·'-,-· ..· ..·c 9 _ _..

100% s6 TTHC
•••••••I~::~Q••:~~:~:~~~LIQ9OZ~i9_tTHC__:::::::::_::-::::::::::L~::::::'

Tir 65 den du6i 80% so TTHC 1
_•._..••_ ••••:••__ ••• _•••••••_••H_••••• _. __ ."jr .•••.•.•.._....•..........•.••.••..••..._ _ ., H _.H _ H __H..H HH··.._··· ..H··· _._ •••H.__ __ H••_· ..··_HH_

._ I~ .._?_Q_~~_ll.~~qL~?-~..s<) I!t!~---.-------- QE_? _
De, nghi sua doi danh m\lc TTHC !hl,l'chi~n ca 1
~h~~~~~1sh~92 __!IgG_~_?__~¥.!h~y._5:1.§.~ - _om' •• ..• - .-.--- .

Kip ,thai (trong thai gian m9t thang ke ill ngay c6 1
.............q~y~!_~t~~_~_<l __~@ __!i_~l ,_._- ----.--.-..-----..--..--------.- --.-----._--.- ---.----.

qma kip thai (tr~ng thai gian tir 2 den 3 thang 05
..............~~_t.fr.I.1:_g_~y_~¢._g~y~_tct_II.1:h~~<l_Y~@-!!~2-.. '--.- --- ------ - -- .

2.4.3 :Ph~ll._g_J_~!?"i~~~~_'.t~_2_ph~_ll.__I~~!~Q - ----_J - ----... --
j ~~!? ~~g_~~_~_~!i~h!.~1~9q~y_~i.~ . . -- ----! ..--------.-- .
II Dam bao tren 80% den du6i 100% di~n tich thea

gUY dinh 0,5I L. ,._.._.._ ,.... --.......... .. -.. ..·-1-··-11· .

i 2.4.,1_.. Trang thiet bi lam vi~c t~i B9 ph~nTN&TKQ 1

•

TT

Tai li~u
ki~m
chung

1

. .

D~m
tl~m
d nh

Di~mDi~m
chuan tycham

N(HDUNG

................... _....._ .._-_ ........

.. _ _ +_ .
2

... I + .

.......

. ..

....

.. _ .
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f'--- -r_~ ,--_-----~-------r----r-T""'"";:'-'-I-tz?-r=:-:------.Diem em Tai lie.u
Di~m t1l'. t Am ki~m
chuAn chftm (nh clnrngTT NQIDUNG

,,!2~~""~'~~"_Y~~_~_~_~""i___ _ ''' ,,- - _1_ "" -,---- ,-,' """ ---------""""
!"" "",'''' ""'", ,__g_h~,~",'~~_~~~_,y.~~__~_~~ ----------------""""-'--'"------Q??----- ,---'- --" --,,,,--,-- -,-",',
2.4.5 ~~~~:an luc cong chirc lam viec tai B9 phan 1

1",,,,,,,""""" .,.. ""-,--,,---,--""""---,---Q-----"--""------------,-,----"'---,--"-""-,-"'----''''-,--,----------''-------------"-'---""'''''-- ------,-"",',,---""- """,-",,-,--,-'-- --" ,,""------ ---'"''''''
Cong chirc dap irng khoang tren 80% nhu cau 1
cong viec.'" "-"""'-"", ..,"""----,,----"-"""---'''''----,,--,---"""""--'''---''''''''''-'...,.''''---'''''''-'''---"'-,--""-"--''''-''''''--'--''-'''-''''''-----------"'-,-''','---'--- "','-,-,-----''''' '" ,'" '" "'--, ""--,--"""',"'" '" ,---
Cong chirc dap irng ill 65 den duci 80% nhu cau

.,.., cong viec ----------?'=- - - ,---"'-' ,----,"
2.4:6" ,.Q~Y:~hfi.i9~!-,~~~g~~~-~Q'-,ph~~--'fH~Ir<Q !- '" ----,., ,'" ,--,,-'

C6 ban hanh ------Q'.-? ,.,,""""', -"," " , -- - -
Sua d6i b6 sung kip thai (duoi 15 ngay khi c6 str
thay d6i) 0,5

2.4.7 ,.,BI~liiy.~~:-'ItE¢.!~r~$~7ph~~IE~Ir<Q '::::::::::I. ,---- ",.,.,""',.,',.,',••,•••••:::,:: --""""""",
~hg_<:th2~'.9~y'9~q~t~~_P_~~l1_, "."""",,""","""""" 0,5 ------"""' , ,,-1""""""'''''' ,,,"''''

Kip thai cap nh~t thong tin bo sung, thay the van
"",",,.,..,. ~~l1l1~_~~__Y~!'_ -, """""""",' "'--- ---------------------' --------?~~

2.4_8 ¥~~:~ng cong nghe thong tin tai B9 phan 2,5

f" ''',,'''''''''' ••..•••.•¢:~::ih~:i~~:_q~y~~~~~§~g:yi.~~:!~:i~,,~y§i,,--,,:""--:::--:::-:-::::-"':-:~--:j---~-:::,-,---- ",-,,,,,,- -,-----,"',"""
C6 noi mang giao dich voi to chirc, ca nhan tai ° 5

f ''','''' .,.," _!!_QP_~~-IN:~!~Q-----------------y---------------------,-,---------"--,----"'''-----,-----,',------"---,,"-,-,-------,----",'------,'--,-,,,
, _,,'__"_"""__g6 _l1QL!!l~Qg",112L~-2~~,!y-,h~~9.: __.-----------------------,-------Qz_?,"" """'" -,-,---,-, ""',.,-,----- ~-- ------,-
" _,_. ".,',.g~_~g_qY:l1g_p_h~_~~~_'~_Q~~,JY-_,hQ__~_q_~2~_c.:_1!:?l:' _Qz_? -"------ ' ".,- ----
2.4.9. '.,.,"Ihv~)~i._~l1__SI~Y.-!!.!t.?h-gi~-i.-~~Y~!,N?--~-q-- - -'r----"- c_ ------}-------- ,,'

C6 day du s6 thea doi ket qua giai quyet ho sa;
phieu ti~p nhan h6 sa; phi€u thea d5i giai quy€t
h6 sa, phi€u huang diln h6 sa, phi~u tra va huang 0,25
diln b6 sung n9i dung, phi€u gia h~n thea quy

I '" ..,.,.-~i~fr-dV~g-thU~g ~uyen phi-~~ii~pcil~n h6 sa

I "',.,'_~h~gq~yqt~~_ _ ,_""",",'"",'_ __ r-"" '" "" " 0,5 "- ",.,""""
I C6 su d\mg thuang xuyen phieu thea d5i giai 0,5

1"""""""""."", "q~Y~!h~__~q!h~~__g~y__qjt.?h_ --T- -,----" ",.,----- -- -- ----

C6 su d\ll1g thuang xuyen phieu gia h~n thai gian
,.."_g_i.~t,".q~y_~~"0~,."~q_!h~(?,,,q~y.,,,qip.hT"_'."'"."'.._".,""'_."'_"""'_.""'_""."""'",','"__,,?'S.

C? su d\ll1g thuang xuye,n phieu tra va huang dan o? 5
.... ~_§.,_?_~11_g_~_2L~_~g__y~_ph~~,~__gi._~_h't.!?:_!b_~(?,--q~y--git.?h-------~=----,- --,,--- ,... . - ,,- -,,---

Ket qua giai quyet TTHC thea ca che m9t cua,
2.4.1) ca ch€ m9t cua lien thong dung va tru6c thai

......,'r---

2

..".,.,",g_~,~p:"".""" ", "",__""_""",,,,,,, ,,,, ,,-,,-,,--,-""--""------,,--,,------,,----------"'--,,----"---""'''-''"""--""--"""""-,,"""-"'----,,-"""-,,-----,,------,,-,,--,- "" ---''''----''''---''''------"."".'"''
Tu 95% ho sa tra len 2, ..,..,," ----------''''-''''''-''-------''''--7''--''-'''''-''--''-''-''----''--''-'',-""""."'''-y''-''''-----''-------''-----------------''''--------''--,,--"',,"-, ,,,,,,,''''--"---"-,--,,,,'''''''''--,,-,,"",""----,,,,'" -,,-"'" ",,-"'--""'"-,,-'''''f--'''-
Tli 85% den du6i 95% ho sa 1,5

. ,.,,,.-------""""'''''' ..--''''---''-----'''','-'--''''''-'''--''---''--'''''-''''"""""""'''''''----y''--''''----''''----''-'''--''--------'-''---''---'',,----"'''-,,------''''--''''--,,----------''''''----''''''''''''-'' ",,',C ~~~~~~~~~~~~~~~ho sa -----6~-5--
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TT
Di~m Di~m ) i~m Tili Ii~u

chu~n t\l' lim ki~m
cham inh chung

NQIDUNG

1

r~!Cl- Ib_~()_g.~Ly_~~<?!i~_£_!?b~l}~g~~~q~X~!J~~~g, .L.,
! Tong hQ'P,danh gia tinh hinh tiep nhan ho so - tra 1
I k€tqua thea dinh ky- 2 tuan _I .T6~ghgp; dfulh-gi~tinh}~iDi1tI~pllh~nh6 sa =-t~~ .

1- - ..~~~~f~:~~~jF;f~!~,~~pnh~V~~~!-~:=- - -- ------
12.4. L cac rmrc yeu cfru tai k~ hoach CCRC hang nam 1
I cua UBND tinh)
1•••••.•• . . _M~~)_:_I.h¥.~..h~.~~__!~_1._Q_Q~O__!Eq_J_~g -r . ---- .. - ------- ------ )................ . - ..-........ ... ::- =~:::.::~=

Mire 2: Thuc hien tir 50% den thap han 100% 05
cua mire 1 ', ---- -- -,- -, - -- r - - r - --- --- -------------- -- -- - - ----- ----

2 4 I. Cong bo ket qua lay y kien danh gia cua Bo phan 2
. . - _I~~I~_Q._y-~~.§.~g-~hlJ.:.~-!h~().g~y-~~-----------..------------.------ ----.----- .-.-_.,-. . -. --- .----------

Cong bo ket qua thuong xuyen tren Tran&thong 2
..!~~_9:~~.l}"7!_l!-~yq-i..h~.~.-~h~E)~~<?--~~!-.~.~..!~y~-l})-.----..-----------.-.-..-.....-- .-.
Cong bo ket qua dinh ky hang thang tai Bo phan
TN&TKQ va Trang thong tin di~n nr (chua ap 1,5
_~_y':l}g_h!~~h~~_~?<?_~~!~~Y.'~~y~p} .--...... ...... ---
Cong bo ket qua dinh ky 01 lanl quy t~i BO ph~n
TN&TKQ va Trang thong tin di~n ill (chua ap
d\lnghinh thuekhao sattr\!etuy~n)

2.4.1..;;;~itl~6;;fc:~~!~~:~·.~I~~;,ghrg~i-·1,;-- --~ . _== .
C6 th\!c hi~n t~i bang niem yet cua BO ph~n 075

........._I~.§::_I~_Q ___ . __._- --..-..- ------..--..-..---..-.-.----- - - - - - - -.:-- -- - - -.---- ----..- --.-.-.--
C6 th\!c hi~n thong bao thucmg xuyen t~i Trang

........!h§l}g .._!~Q_9:i.~_l}_~__._._.._ _ .__,__. ----------------------- ..---.-.-.----~,.~.~.

2.5 ~:.~~_::._~~;~:~~~~~~;~-~~--l::~-~-~~-:-~~-~~:..~_~..
2 5 1 Th\!c hi~n co cau cong chuc, vien chuc thea vi tr1 2
. .1 _Y._!~~..1~~__4~g~..ph~g~y~! .._ _ __. .__.
...... _Ir._~_!?:_~_~ph9..~g:--4~y.i.-!!¥~.!Q~2~--4~-!h~~-h!~~-----------:?.----. -..--.--

Tu 65 den 80% phong, don vi t!1JCthuoc dffth\!c 1
hi~n ..__. ._ __ ._____ __ -1 ..--..-..- - -.- ..-- .

......_;Q~q~~~~o..ph_()_l}g1__9._<?P..._y.i....!~¥~}h~2.~_~~_!h¥.~..!1.~~_l}__-----Q!.~....----...
Th\!c hi~n cac quy dinh ve tuyen d\lng cong
~hft:e,..y'i~Elch\r_e_ +...................... . , f················ .

Th¥c:.h!~pgfll1gg~l;'<:Ul1h . _ . ---..~ --- 1············································

..~¢ tt¥.~hi_~l!,~~l}g_Eh~~gy'l!g.q1!y'__gJlJh.. ... __... 9:5
Thgc hi~n bo tri cong chuc dUQ'ctuyen d\lng thea
dUng quy dinh eua vi tri vi~c lam va ng~ch cong
cht:l"C........_-..__.._.___._ - _---_._-__-_..- _.._ _ _ __--_..__..__.- _.._ - _..... . __- _ _+ _.._._.

_, ~T_hu~.c__h~i~~n_d_u_n~g~q~·u~y_d~i_nh------------------~~l--~~~ _L ~

1
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1.......................... ~.~.~h.~~.Q!~.!:l.!?hl!.!:l.g~h~~9.:~~.gq~y_~i~ ---..---_Q"~...... .._....... . -­
Tlnrc hien danh gia can bQ, cong chirc, vien chirc

2.5.4 tren co sa ket qua thuc hien nhiem vu duoc giao 1

....,~~:~i~~~hf~0hbL~!:LYi.~~.J_~~!l....-..----... .......•••.•••••••:...J..... :=~••.. _.
..~~ tl~¥~..h~.~!l~l!.~g ~.h~.':l~.~~i..~~~~.~~yth~.................................O,.? .. + ··1···I --. . .

Thuc hien thi tuyen canh tranh de bo nhiem vao
cac chirc danh lanh dao, quan ly trong cac phong, 2
.P.~_!:l.dap.y! !1:y~~h~2~ . .
.~.<?!h~~.h~~!:l.yq.~!Y~.~~.?:!:l.h~r..~~.g.~.?..(:?!I)............. . 2
..~~ tl~¥~_hi.~!:l.yqi.!Yl~ ~9:~ tI:~~~h~p(~~qi}/U .- )_ .
Ty l~ can bQ, cong chirc, vien chirc duoc dao tao,
b6i du5ng chuyen mon, nghiep vu thea quy dinh 2

f ............................••••~i1~.:.i~~~~~§~g:~h~~;::yi.~ri.:~-~I~:::.::::::~:::.~::::::::::::~:.:::::::I::::::••: ::..~=~:.•...~-::~=.=-.::.::.:.-.- ..-..
. Ql!.qi..]_Q~?~9_~9..!:l.g..~hfl:~"-yi.~!l~h~~"T- -.._.__ __.._.L._ ..__ . -.-- -... . --- - ---­

Cong clnrc, vien chuc thl,l'c hi~n tot ky lu~t, ky
cuang hanh chinh, nang cao tinh th§.n, trach 2

.....!?hi.~!!lY~.~9:<?~fl:~!lgh~ !:l.ghi.~_p__- - -- - .-.---.. -. . ..-..- .------ -. -... .
Trong narn, 100 % can bQ, c~ng chuc khong vi 2

f...... . . p_h9:!!l~y_l~~!..(~~-h!!:l.h~h~~~i.~P:!!._~~h..~~~)~~2..-.. - -. . .
I C6 truemg hQ'P can bQ, cong chuc, vien chuc vi
I phq_mcac quy dinh nhung chua t6'i rnuc xu 1y ky 1,5

....lu~t canh cao .
C6 tnr<'mg hQ'P can bQ, cong chuc, vien chuc vi
phq_mcae quy dinh bi xu 1y ley lu~t tu muc canh
cao tra len

..~~J~~£!!~~_i._..~~J!!~~§~g - _ _._ _._.._ ,_._...1.
Thl,l'Chi~n che dQ tl,l' chu, tl,l'chiu trach nhi~rn ve

2.6.1 su d\lng bien chS va kinh phi quan ly hanh chinh 1
... !h~.<?N:g_hL~j!:l.h.~§_,!}Q!~_Qg.~~:g_~.:........·..r···· --- -- --- _..- -_. . ..-- --.- .

C6 ra soat quy che chi tieu nQi bQ, quy che quan 0 5
.......J:ty~.~S!_9.,y!:l.g!~Ls.~.!:l..~9.!:l.g..-;.-- --.-.._.. ..-.-.--- --.. ---.- -'..- -..-.... - .. - - ..

C6 sua doi, bo sung quy che chi tieu nQi bQ, quy
....~h~q~~~.bTy~~f!.qy~g.t.~Ls.~!:l._~9gg 0,5

Thl,l'c hi~n Quy che cong khai tai chinh ban hanh
2.6.2 thea QuySt dinh s6 192/2004/QD-TTg ngay

1....... . J~!)1.('~QQ4~~~Ih~~0.~g~hi.!:l.h__ph~._. . - - + _.-
! Thl,l'c hi~n cong khai bang mQt trong cac hinhi thuc: Niem y~t tq_it1"1) sa ca quan; phat hanh ~n
L___~~ph_~m~;~th~o~~n~lg~b~ao~b~&~n£g_v~a=n~b~a=n~de=~n~ca='c~ca~q~u~a~n~,L-L-_.~ _L ~

TT NQIDUNG
Di~m
chu§n

Di~m I· ~m Tai lieu
nr t §m ki~~
~cham inh clnrng

" t,

...• ~"M" ••.__ M_M_••_••.. __ ., _ •..•••.•.••. H•.•• _W .•. "...... .. • H••HH_H_······· _H ····,·· ...•...• _.- .. __ •.__ .••...•

C6 tru<'mg hQ'P can bQ, cong chuc, vien chuc vi
phq_m phap lu~t d~n muc dQ xu 1y trach nhiern 0,5
hinh Sl,l'

2

2
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1"----- ?

I
' f)i~in Di~m iem Tai li~u
, TT N(H DUNG chuan t\f tI§m ki~m
I chim inh chUng
1--- !9..~hf!£.!~~.y.i., ~~..I.1h~r.l..~?J~~I!.q_l!~. . _ _..... .._... .. .

C6 thirc hien cong khai bang hinh thirc thong bao 0 5
.~~.I!_g..~.~~.~l:19.~h2P'. h9.L..r.l.g~L~~.'.1:~~..ql:1~I!,.~~.,!j - '... _ .

2 6 3 Ket qua, thuc hien co che tv chu, tv chiu trach 2
. .I.1h~.~!P...'!.~.~!~I!c..h~..y.~.~.!I.1hEhi.h.~.nh_c.h~.r.1.h :. ..

Mire tang thu nh~p hang thang binh quan nr 0,3
l~n luang t6i thieu tro len, s6 bien che c6 mat dap 2
~I!g 9~Y...9~X~l:1~~l:1c.()9:g,!i~c.c.h.l:1y.~.I!~()r.l. .. . . .. . .
Mile tang thu nhap hang thang binh quan diroi
0,3 l~n luang t6i thieu hoac nr 0,3 l~n tro len
nhung s6 cong chile c6 mat chua du chi tieu bien
~h~c:tl!9:c.gi(t(?,.. .. .. ,.
Thuc hien quyen tv chu, tv chiu trach nhiern doi

2.6.4 voi dan vi sir nghiep true thuoc (r16i voi don vi
........k.~i?r.!g...'?q...4?'}?.Y.j!r_1£c:..t.~~ec::_t~i.'?~.4!!!:....Q!..LtlJ4'!') .....

C6 tren 80% dan vi su nghiep tro len ban hanh
tieu chi danh gia mile dOhoan thanh nhi~m V\ld~

..................1~~ c..~P.:.~~..SQL!£~..!h.~.~2h~P....... .
C6 ill 60 den 80% d011vi sv nghi~p tra len ban
hanh tieu chi danh gia muc dOholm thanh nhi~m 0,5

....'!¥ 9~ 1.~!P..~.~~~~~h.L~~ th.~,I.1h~p.. .. . .. ...
2.6.5 Thuc hien che do bao cao ve !Elichinh 1........, .,.,., ! _..!_MMM..__.._•..• •...__..__{._._ .._......•__ .._ ••._•.__._.• •._.• ". .••_.•_••__,,__ ,... •.•••.•._•....._.__ _ __•••.•_ •••.H.·_.._H•.__ · HH_.···

C6 thvc hi~n day dil cae bao cao ve tai chinh
(nhu: bao cao thvc hi~n ch~ do tv chu, bao cao 0,5
!h.\!~.h~!j.~!..~i.~.~.~Q9p':gJ~Qgp.h~.:.:.:).. m.m ..••......••.••..•.••• .. • --. . .

Cac bao cao tai chinh dam bao thea dung thai
..........gj.~r.l...q~y.9.i,_I!h ,._......................... m·············· m ·······•····•·············•·•• ~,.=.....

2.7 Hien dai hoa nen hilnh chinh 10" HH__ .•.;_.~ _..H_ H. _H_..__ _ _I'_ .. _. ;;;;,.__ _ _.. _.. _.. _.. __ __ _.. _ _.. _.. __ . _.. _ _.. _ __ .. _.. _ _ __ .. _ .._HH__ H•• -_ - - .. _ .._._ ..

2 7 1 Xep lo~i chi s6 san sang ilng d\lllg cong ngh~ 4
. . t~?ng .!~n(lCT) .~~a~i~ .

........~~E\'.j.!r.t!~th~JqSI1?.... ..m .. ········ .. ± ..
~SE'!U~itl.r!hf!§.c:t~~.1.9. ···1· } .

Xep vi tri tu thil 11 den 15 2......·····..··T····· -~··-..·········-..············..···-····................ .. . - .

So lUQ'IlgTTHC duQ'c xay dvng ap d\lng h~
!h9I1g.q~~I,1.lych~!.l~!9:I!gJ§q?9Q!:~Qg~ .
Tu 90% so TTHC tra len ......... _ _ .

C6 tu 70 d~n duai 90% sc' o, T..::TH:C..: 1 9??. _ ._. _.. . _ .
C6 tu 50 d~n duai 70% s6 TTHC O,~?". . _.
Thvc hi~n vi~c cong b6 ap d\lng HT QLCL ISO 1

2.7.3 9001:2008

..._
~=

1

1

1

C
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... + ..
I

1
. .

1

.•~g~:~~~::~~~:~~:~~~~~~:~::~~~••~.~~-
C6 niem yet t~i tr\l sa co quan va c6ng b6 day du 0 5
tren Trang thong tin di~n tu cua co quan '
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Di~m DtiU'~.mJ Iii: T~~~U

NOI DUNG chuan chAm inh chung
~-----~T-h-v-c-h-i-~-n-a-p-d-~-n-g-v-a-d-u-y--tr-i-to~'t-h-~-t-h~6-ng--q-u-fu-1-1Y-'~----~~~~~-+-----=~
12_7.4 ch§.t luong ISO 9001:2008 vao hoat dong trong 2

II nam,. •..••• I .•.• :.: ..~.:.:: ....•••••• • •. _ ••••••..•..•...•••.•.... _ _ , __ ••_•. __ .._ •••. _._ .•.•..• _ - ..•••• --- - --- -.. . 1---.__.

1

~_2.~~l!.__h.~~!P\l.~-.!~~~~Q~~!~~~g_T----.-.--··- .'- __._9[5. - .
I' g_2!h\!~ ..!l.~~~.~~~gi?!P~~!~~~~h~U~9!lg---.-- ---.---9'.5.- - --' .. --
I 96 to chuc hoat dQngdfmhgianQi bQ 0,5
1 ~9.,!i~ri:h~~ih~~!P.::~~~~~~j~iili~~~::- r ............• ------.9,5.
2.7.5 Kiern soar van hanh M thong quan ly chat hrong

ISO 9001:2008
2

1 C6 ra soat, c~p nh~t quy trinh giai quy~t thu ---
TTRC thea tieu chuan ISO khi cac van ban quy 1

1............................. .......• PQSl:!Pl?h.~P~_~_~_!J!~!?:__9.~~_~ .~_q_.!h_~y_..~~.L._-.--- . --------.--..-..-------..------- .----......-- --.-..... .-..... . ..
C6 thirc hien khac phuc cac diem khong phil hop 1
_s._~.~~_~~)_~~_~~~..g~~__.. _..__.._..___ - - -.---.-..--- .. -_ -.--_-.

c ......•..•..............•.........•• ~9..~g..~!~~J-±!I.-----.---.--.-.-."----.._ _.___ _----.._!Q9._.. _ __ .-- -..- - _- .
III DIEM TRUONG 10

Tham muu UBND tinh c6 nhfrng chinh sach
mang tinh dQtpha, tac dong d~n sir phat trien cua
nganh hoac cua tinh, diroc co quan cap tren thira
...r.;h.~~Q~~~ ~.~ !~~~~~..Q9~.~~~g !!~,h1!.,¢!~g ..f!.~g .
Ap dung nhtrng giai phap cai tien Ie Wi lam viec,
nang cao ch§.t luong, hieu qua cong viec, hieu
qua giai quyet TTHC cho nguoi dan, doanh
nghiep (nhu: thvc hi~n cac giai phap m6'i trong
qWln 1y, di~u hanh; tv ap d~ng cac phgn m~m
trong giai quy~t cong vi~c chuyen mon, giai

1............................. . _ .•g\t.y~~._IIHg, ..s1~!!1.J~~ht~-~-g\t.~--!~~~!-·!Q¥~:··:·~.}-- .
Khong c6 dan thu khieu n£;ti,to cao hay tin, bai
tren cac phuang ti~n thong tin vS thai oQ,hanh vi
gay phiSn ha, nhung nhi~u, tieu ClJC, tham nhilng

...._ £~~._~_~..!?9?..g~gg_~}~f!.g,_!!:~~g_~9.:.-9!!~l}J.-.~.<?.!I:yL- .., .
Phoi h<;11'giai quyet TTHC tr\Ic tuyen thea ca che 1

3.4 !!1_§.!~~~ ~.~..~~ ..!h_§.~g_._._ T.....•.__..- ...•- ••_.---.•-..•-....•.....•...................-- .

Be xuat giai phap, ca che m6'itrong thvc hi~n nQi
dung CCRC cua dan vi da duqc tri~n khai va
..!P:;l~g!Sl:ihi~~q~~!~g!lg!h¥~!~ - ---- - - - .
Bo·n vi ouqc giao ph~ trach cac lInh vvc, nhi~m

3.6 v~ CCRC t9-i Chuang trinh CCRC tinh d09-n

1············· ~~oIn; ~~Iii; t~g so v6'i ~~;; trn6~8-6 v~ khi~~ - m·m·'

I ni;li, t6 cao v~ quy6t dinh hanh chinh, hanh vi
\3.7 hanh chinh; phan anh v~ ket qua giai quySt cong

I
vi~c, TTHC, thai Q<'), h~mhvi gay phibn ha, nhung

L__ nhi~u, ch~m tr~ cua can bQ,cong chuc, vien chuc

13.1
I
l .

I
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Di~m Di~m i~m Tiii li~u

TT NQIDUNG chuin tv ~im ki~m
" inh chtrngcham

Khong de xay fa tham nhting, lang phi rna can
bo, cong chirc, vien chirc lien quan bi xu ly ky
luat hoac xu ly trach nhiem hinh sui . ! , , _ _ _ , __._._--'-............................................................... .

Chu d~ng to chirc khao sat, danh gia mire dQ hai 1
long doi voi SlJ phuc VVcua cac don vi true thuoc..•..... , , ...........................................................................................................................•..••.......................•...............................•• j............ . .

Gan ket qua thuc hien CCHC voi cong tac thi 1

... .~~~? .~h.~.l}t~l!6'l!g_. . i

DIEM TRU 10....................... . .

. Thirc hien tv danh gia, loai cong tac CCHe
kh6ng dung quy trinh hoac giri bao cao tv danh

......gA~cl~~!.!!. -r ,. .• . ., , _. .•. . _._--. .•... _-

TV danh gia, cham diem chua chinh xac (tong so
diem tv cham cao hon tir 5 di~m so voi tong
diem thAm dinh)....................••••_ .•..................._ .._ ,..............•-•••.......•.....•......•••••.............••......•.••, _ _ •........................•................................................................. - _-- .- _-- -_ _._

r 4.~.3 ..~h9!l:g_.!h¥~..hi~l}~.~2~~gl!.~ Y~.~9l!g!~~..gglig _ 1... _ _.- - .
4.4 . ~_t.9l!g_!?~l!g~.~~.hg!?:~t gggg.E~~.~2P..y.L_.._ L_.... . .
4.5 . !5:~9l}g!h.¥.<::.h~~.l!..<::.,9l!g}9.!:.~.i.~2I.!!!.g .. 1 '-"

Ket qua giai quyet ho sa cua to chuc, ca nhan
theo ca ch~ mQt cua, ca ch~ mQt cua lien thong

. . g.~gh.~l!g<;i!~!:r..q~.§.~..'Y? - _ _ - .
C6 duoi 65% van ban QPPL duqc tham muu lien

4.7 quan d~n nganh (theo nQi dung dang ky chuang 1

1

,....... . 1!!~1~.~y~~~ Y~l!~~~Q~?I::.)..._........ . . ,... _. .
C6 dan thu to cao, kien nght dung sv th~t ve thai

14.8 dQ, hanh vi gay phi~n ha, nhling nhi~u cua can
I.... .. ~2,(&l!gc:b.~r.~?yi~l!'::b._(l'c: !~gl}gg~.yi. .

149. . ~tU,~~d~~;J2~~~~~~chi~n.~n.g~~c.c~~.c
I 4 10 Phoi hQ'p giai quyet TTHC khong hi~u qua (c6
C phan anh eua ca quan lien quan)

3.8

3.9
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4.6
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